Parent Portal

Parent Portal is a secure online system that allows parents read-only access to the
information stored on Sunny Days’ Abacus system about their children.

The data on Parent Portal is completely secure and is accessed through a protected gateway
on Sunny Days’ website.
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You can log-in to view your children’s allergy, medical and dietary requirements, as well as
the details of any carers and/or siblings associated with the child.

You can view your child’s session history and what you’ve got booked for the coming
months. Using the ‘Communicate’ feature, you can also highlight any errors, request changes
to be made and/or extra sessions to be added.
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Invoices, payments and credit notes are also available for you to view online, so you can
check your invoices, view the breakdown of sessions and find out exactly what you have

been charged for.

You have the option of simply viewing your invoice online rather than receiving paper
invoices — these will still be available for those who have no online access. A future

development will be the option to pay online too!

You simply need to provide Sunny Days with a password of 8 characters and your date of
birth so you can access your child’s details — as requested on the registration form. Please
note your user name will be primary carer initial and surname i.e: Jane Smith > jsmith.



